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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct image$ y 
please do not report the images to the 
Image Problem Mailbox. 
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Group Art Unit: Not known QfflBEOF fEUHQHB 

Examiner: Not known 



Docket No.: 066396-0059 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 
JACKSON, DAVID, et al. 
Serial No.: 10/628,044 
Filed: July 25, 2003 

For: DIAGNOSING MALFUNCTIONING WHEEL ALIGNMENT SYSTEM 

CERTIFICATE OF MAILI NG (37 C.F.R. 6 i.SM) 

1 hereby certify that this correspondence is being deposited with the United States Postal Service as First Class Mail under 37 CFR 1.8(a) in an 
envelope addressed to Commissioner for Patents, P.O. Box 1450, Alexandria ; VA_22313 on the date ind.cated betow. 

DECLARATION OF DIANA BAYLISS REGARDIN G PETITION TO CORRECT 
FILING DATE UNDER 37 C.F.R 1.10(d) 

Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

I, Diana Bayliss, declare: 

1 . I am employed as a Customer Service Manager by Pitney-Bowes, which provides 
office support services to the law firm of McDermott, Will & Emery, 2049 Century Park East, 
Suite 3800, Los Angeles, CA 90067, including mail services. 

2. I supervise the Pitney-Bowes Office Services personnel at McDermott, Will & 
Emery. On Friday, July 25, 2003, I specifically supervised the delivery of the firm's Express Mail 
packages by Edna Long. 

3. On Friday, July 25, 2003, I observed Ms. Long delivering all Express Mail 
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packages to the Express Mail Drop Box at 2049 Century Park East well before the 3 p.m. cut-off 
time posted by the U.S. Postal Service. 

4. I since learned that the Post Office erroneously marked the "date in" and "time in" 
for Express Mail Label No. EV3 1325321 9US as July 26, 2003 at 1 2:30 a.m. 

5. After learning what had happened, I called our branch office of the U.S. Postal 
Service (which is the Village Station, located at 1 100 Wilshire Blvd., Los Angeles, California). I 
spoke with the Station Manager, Kim Ricard. Ms. Ricard told me that the carrier had picked up 
the mail from our location at 2049 Century Park East on July 25, 2003, at 4:01 p.m., rather than 
at 3 p.m. as scheduled. Because of this delay, she said that the packages did not arrive at the local 
station in time to be processed by a window clerk. Instead, she said that they were sent on to the 
central processing station. She said that this delay ultimately caused the Express Mail from 2049 
Century Park East on July 25, 2003, to be put with a backlog of Express Mail and not to be 
logged in until very early the next morning on July 26, 2003. 

6. Ms. Ricard gave me a copy of the U.S. Postal Services' own Collection 
Management System Scanner History Detail Report showing the late pick up of the Express Mail 
from the Drop Box at 2049 Century Park East. A copy of this Collection Report is attached as 
Exhibit A. This report shows that the actual time of pick-up for this box was 4:01 p.m. - late one 
hour and one minute. 

I hereby declare that all statements made in this declaration of my own knowledge are 
true and that all statements made on information and belief are believed to be true. These 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001 and that such willful false 



2 

LAS99 1306904-1.066396.0059 



statements may jeopardize the validity of the application or any patent issued thereon. 



Signed this A day of September 
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